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Online shopping frequency is up

Those who use online shopping monthly and more have
increased from 47% to 61% in 2020

2019 2020

# Weekly and more 8 0nce - A few times / month

» Once / several months Never / Rarely

™ 61%

Mobile app used by more than half of shoppers

Mobile app now is used by 59% of the shoppers. More app
users, less browser users

2019

sSmarphone (app)  # Smariphone (beowser) ® Home PC
aOice PC » Table!

a 1
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2,10"2‘ ECOMMERCE ACTIVITY OVERVIEW

PERCENTAGE OF

SEARCHED ONLINE FOR
A PRODUCT OR SERVICE
TO BUY (ANY DEVICE)

VISITED AN ONLINE
RETAIL SITE OR STORE
(ANY DEVICE)

85.5%

77.3%
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USED A SHOPPING
APP ON A MOBILE
PHONE OR ON A TABLET

68.5%

THAT HAS PERFORMED EACH ACTIVITY IN THE PAST MONTH

PURCHASED A
PRODUCT ONLINE
(ANY DEVICE)

PURCHASED A
PRODUCT ONLINE
VIA A MOBILE PHONE

78.7% 61.4%

we .
are.  * Hootsuite
social
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Popular EC channels

Shopee is used by the most followed by Lazada and Tiki. Facebook
comes as one of the most popular channels to purchase

=== Have used —se most

Shopee Lazada Tiki Facebook TGDD Dién May
Xanh

-Bﬂ."fﬁ

diaunantugsia E-commerce ludenawu wualudusznaunissnausene (AsediuuUman
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®  N13%RAUANIU e-Market platform 919 Tiki, Shopee wag Lazada
o 5§10 1MSHIL Mobile Application 819 GrabFood, Go Viet, way Now

o N15l998HY e-Wallet U Momo Pay, Zalo, Grab, pay by moca, Air Pay, Vn Mart,
Samsung Pay tufu s2uvsnsldusn1sdndesinu Application, Grab Car, Grab bike,

Be %158 Go Viet
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ECOMMERCE GROWTH BY CATEGORY

YEAR-ON-YEAR CHANGE IN THE TOTAL AMOUNT SPENT IN CONSUMER ECOMMERCE CATEGORIES IN 2020 vs. 2019
A\ CHANGES TO CATEGORY DEFINITIONS AND REVISIONS TO HISTORICAL DATA MEAN WITH PREVIOUS REPORTS

TRAVEL, MOBILITY, & FASHION ELECTRONICS & FOOD &
ACCOMMODATION* & BEAUTY PHYSICAL MEDIA PERSONAL CARE

@ © @ @

-40.5% +37.2% +32.6% +45.9%

FURNITURE & TOYS, DIY DIGITAL VIDEO
APPLANCES & HOBBIES MUSIC GAMES

@ © @

+33.6%

578971 Vietnam E-commerce market 2020 s¥yganiuflditgdmiunsdovetesulatives
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= 100,001 - 300,000 VND * 300,001 - 500,000 VND

= Less than 100,000 VND
= 700,001 - 1,000,000 VND * 1,000,001 - 2,000,000 VND

= 500,001 - 700,000 VND
» Over 200,000 VND
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Ministry of Industry and Trade

: VECOM
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. Viet Nam E-commerce
Association

BQ CONG THUONG
+ Address: 54 Hai Ba Trung, . Address: 25 Ngo Quyen « Address: Room 702, FFloor
Hoan Kiem, Ha Noi 7, HKC Tower No 285, Doi

Hoan Kiem District, Hanoi

« Tel: 84 24 2220 2222 + Tel: 84-202 220 5396 Can street, Lieu Giai Ward,
Fax: 84 24 3826 469 Fax: (84-24) 22205397 Hanol

« Email: bbt@moit.gov.vn + Email: idea@moit.gov.v  Tel: 84- 2462598271

« Website: . Website: « Email: office@vecom.vn

https://www.moit.gov.vn/ + Website:

http://en.idea.gov.vn/

http://en.vecom.vn/
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