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Q. What is 02072

Simply put, O20 or online-to-offline is CONSUMER GOES ONLINE
the link between online discovery” and

actual commerce in the physical world The online component

helps consumers discover
a product and pay for it

ACTUAL
CONSUMPTION

...after which they are directed
to the offline world...
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http://www.canadiangrocer.com/top-stories/headlines/grocery-delivery-options-grow-as-retailers-continue-the-fight-against-amazon-83071
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