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Different channels survey responders used to buy

goods/services online
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Do not have enough infarmation to make...

Mot eniough variety of products and services
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Reasons consumers have not shopped online yet

nable to verify quality of product
Do not trust seller

Offline shopping is more convenient
Hav e no experience buving anline
Fear of losing personal data

Have no card for online paymett
Have no need to shap anline
Camplicated ordering process
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